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Guidelines and Best Practices 

--COVID era set 
Alavi Z, Haque R, Felzer-Kim IT, et al. Implementing COVID-19 mitigation in the community mental health 

setting: March 2020 and lessons learned.  Community Ment. Health J. [epub ahead of print], July 
2020 htm 

American Medical Association.  AMA quick guide to telemedicine in practice.  AMA, March 2020 htm 
American Medical Association.  Digital Health Implementation Playbook.  AMA, 2020 htm 
American Medical Association.  Telehealth Implementation Playbook.  AMA, April 2020 pdf 
American Psychiatric Association.  Telepsychiatry and COVID-19.  APA website, April 2020 htm 
American Psychiatric Association.  Psychiatrists use of telepsychiatry during COVID-19 public health 

emergency: Policy recommendations.  APA, June 2020 pdf 
American Psychological Association.  Connecting with children and adolescents via telehealth during 

COVID-19.  APA, April 2, 2020 htm 
American Psychological Association.  Office and technology checklist for telepsychological services.  

APA, 2020 pdf 
American Psychological Association.  Telepsychology and telehealth.  APA website, 2020 htm 
American Society of Addiction Medicine.  COVID-19 - Supporting access to telehealth for addiction 

services: Regulatory overview and general practice considerations.  ASAM , March 25, 2020 htm 
American Telemedicine Association.  ATA’S Quick-Start Guide to Telehealth during a health crisis.  ATA, 

2020 htm (requires a free registration) 
Balcombe L, De Leo D. Commentary: An integrated blueprint for digital mental health services amidst 

COVID-19.  JMIR Ment. Health [epub ahead of print], July 2020 htm 
Baumes A, Čolić M, Araiba S.  Comparison of telehealth-related ethics and guidelines and a checklist for 

ethical decision making in the midst of the COVID-19 pandemic.  Behav. Anal. Pract. [epub ahead of 
print] August, 2020 htm 

Benecke AV, Bäuerle A, Jansen C, et al.  Techniques, methods, and dissemination of community-based 
psychological support strategies in times of the COVID-19 pandemic.  J. Prim. Care Community 
Health 11:2150132720943328, 2020 htm 

Bergman D, Bethell C, Gombojav N, Hassink S, Stange KC.  Physical distancing with social 
connectedness.  Ann. Fam. Med. 18(3):272-277, 2020 htm  

Birch K, Ling A, Phoenix B.  Psychiatric nurse practitioners as leaders in behavioral health integration.  J. 
Nurse Pract. [epub ahead of print], September 2020 htm 

Birdsall J, Lind L, Lane G.  How to provide telehealth in nursing homes.  American Psychological 
Services, Inc., April17, 2020 htm  

Britwum K, Catrone R, Smith GD, Koch DS.  A university-based social services parent-training model: a 
telehealth adaptation during the COVID-19 pandemic.  Behav. Anal. Pract. [epub ahead of print] 
August, 2020 htm 

  

Best Practices in Telemental Health 

https://netrc.org/resources.php
https://www.telehealthresourcecenter.org/wp-content/uploads/2018/12/Tele-mental-Health-Webliography.pdf
https://link.springer.com/article/10.1007/s10597-020-00677-6
https://www.ama-assn.org/practice-management/digital/ama-quick-guide-telemedicine-practice
https://www.ama-assn.org/ama-digital-health-implementation-playbook
https://www.ama-assn.org/system/files/2020-04/ama-telehealth-playbook.pdf
https://www.psychiatry.org/psychiatrists/practice/telepsychiatry/blog/apa-resources-on-telepsychiatry-and-covid-19
https://www.psychiatry.org/File%20Library/Psychiatrists/Practice/Telepsychiatry/APA-Telehealth-Survey-2020.pdf
https://www.apa.org/topics/covid-19/telehealth-children
https://www.apa.org/practice/programs/dmhi/research-information/telepsychology-services-checklist.pdf
https://www.apaservices.org/practice/clinic/?_ga=2.176694700.88640012.1589838795-1267322906.1578335897
https://www.asam.org/Quality-Science/covid-19-coronavirus/access-to-telehealth
https://info.americantelemed.org/covid-19-resources-quickstart-guide-landing
https://preprints.jmir.org/preprint/21718/accepted
http://www.ncbi.nlm.nih.gov/pmc/articles/pmc7430127/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7372604/
https://www.annfammed.org/content/18/3/272
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7525267/
https://www.apaservices.org/practice/legal/technology/telehealth-nursing-homes-covid-19
http://www.ncbi.nlm.nih.gov/pmc/articles/pmc7331491/
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Burgess C, Miller C, Franz A, et al.  Practical lessons learned for assessing and treating bipolar disorder 
via telehealth modalities during the COVID-19 pandemic.  Bipolar Disord. [epub ahead of print], June 
2020 htm  

Burgoyne N, Cohn AS.  Lessons from the transition to relational teletherapy during COVID-19.  Fam 
Process. [epub ahead of print], July 2020 htm 

Centers for Medicare & Medicaid Services. General Provider Telehealth and Telemedicine Toolkit. CMS, 
March 2020 pdf 

Chenneville T, Schwartz-Mette R.  Ethical considerations for psychologists in the time of COVID-19. 
Amer. Psychol. 75(5):644-654, 2020 htm 

Childs AW, Klingensmith K, Bacon SM, Li L.  Emergency conversion to telehealth in hospital-based 
psychiatric outpatient services: Strategy and early observations.  Psychiatry Res. [epub ahead of 
print], August 2020 htm 

Cleveland Clinic.   COVID-19 response: Digital health playbook.  Cleveland Clinic, April 13, 2020 pdf 
Cowan A, Johnson R, Close H. Telepsychiatry in psychotherapy practice.  Innov. Clin. Neurosci. 17(4-

6):23-26, 2020 htm 
Cox DJ, Plavnick JB, Brodhead MT.  A proposed process for risk mitigation during the COVID-19 

pandemic.  Behav. Anal. Pract. [epub ahead of print], April 2020 htm 
Crowley D, Delargy I. A national model of remote care for assessing and providing opioid agonist 

treatment during the COVID-19 pandemic: a report.  Harm Reduct. J. 17(1):49, 2020 htm 
Diamond RM, Brown KS, Miranda J. Impact of COVID-19 on the perinatal period through a 

biopsychosocial systemic framework.  Contemp. Fam. Ther. 42: 205–216, 2020 htm 
Drapkin M.  Let's look for the silver lining: using evidence-based practices for remote telehealth.  Webinar 

recording. Great Lakes Mental Health Technology Transfer Center, May 13, 2020 htm 
Eccleston C, Blyth FM, Dear BF, et al. Managing patients with chronic pain during the Covid-19 outbreak: 

considerations for the rapid introduction of remotely supported (e-health) pain management services.  
Pain [epub ahead of print], April 2020 htm 

e-Consult Workgroup.  e-Consult resources in response to COVID-19.  BluePath Health.e-Consult Toolkit 
website, April 2020 htm 

Emerick T, Alter B, Jarquin S, et al.  Telemedicine for chronic pain in the COVID-19 era and beyond.  
Pain Med. 21(9):1743-1748, 2020 htm 

Espinel Z, Shultz JM.  Using guidance from disaster psychiatry to frame psychiatric support for cancer 
patients during the COVID-19 lockdown.  Psychooncology [epub ahead of print], July 2020 pdf 

Fegert JM, Vitiello B, Plener PL, Clemens V.  Challenges and burden of the Coronavirus 2019 (COVID-
19) pandemic for child and adolescent mental health: a narrative review to highlight clinical and 
research needs in the acute phase and the long return to normality. Child Adolesc. Psychiatry Ment. 
Health 14:20, 2020 htm 

Gerber MR, Elisseou S, Sager ZS, Keith JA.  Trauma-informed telehealth in the COVID-19 era and 
beyond.  Fed. Pract. 37(7):302-308, 2020 htm 

Great Plains Telehealth Resource and Assistance Center. Telehealth quick start: Prerequisites, policies, 
procedures, and practice.  gpTRAC, March 28-29, 2020 htm  

Haque SN.  Telehealth beyond COVID-19.  Psychiatric Serv. [epub ahead of print] August, 2020 htm 
Hewitt KC, Rodgin S, Loring DW, et al.  Transitioning to telehealth neuropsychology service: 

considerations across adult and pediatric care settings.  Clin. Neuropsychol. [epub ahead of print], 
August 2020 htm 

Jenkins J, Oyama O. Telemedicine: The art of innovative technology in family medicine.  Int. J. Psychiatry 
Med. [epub ahead of print], September 2020 htm 

Kanellopoulos D, Bueno Castellano C, McGlynn L, et al.  Implementation of telehealth services for 
inpatient psychiatric Covid-19 positive patients: A blueprint for adapting the milieu.  Gen. Hosp. 
Psychiatry [epub ahead of print], September 2020 htm 

Kelly MA, Gormley GJ. In, but out of touch: Connecting with patients during the virtual visit.  Ann. Fam. 
Med. 18(5):461-462, 2020 htm 

Khatri UG, Perrone J.  Opioid Use Disorder and COVID-19: crashing of the crises. J. Addict. Med. [epub 
ahead of print]. May 2020 PubMed 

Kopelovich SL, Monroe-DeVita M, Buck BE, et al.  Community mental health care delivery during the 
COVID-19 pandemic: practical strategies for improving care for people with serious mental illness. 
Community Ment. Health J. [epub ahead of print], June 2020 htm  

https://onlinelibrary.wiley.com/doi/abs/10.1111/bdi.12969
https://onlinelibrary.wiley.com/doi/abs/10.1111/famp.12589
https://www.cms.gov/files/document/general-telemedicine-toolkit.pdf
https://doi.apa.org/fulltext/2020-35285-001.html
https://www.sciencedirect.com/science/article/pii/S016517812032196X?via%3Dihub
https://my.clevelandclinic.org/-/scassets/files/org/landing/preparing-for-coronavirus/covid-response-digital-health-playbook.ashx?la=en
http://www.ncbi.nlm.nih.gov/pmc/articles/pmc7413331/
https://www.ncbi.nlm.nih.gov/pmc/articles/pmid/32328220/
https://harmreductionjournal.biomedcentral.com/articles/10.1186/s12954-020-00394-z
https://link.springer.com/article/10.1007/s10591-020-09544-8
https://mhttcnetwork.org/centers/great-lakes-mhttc/product/lets-look-silver-lining-using-evidence-based-practices-remote
https://journals.lww.com/pain/Citation/publishahead/Managing_patients_with_chronic_pain_during_the.98431.aspx
https://econsulttoolkit.com/econsult-covid-19-resources/
https://academic.oup.com/painmedicine/article/21/9/1743/5903978
https://onlinelibrary.wiley.com/doi/epdf/10.1002/pon.5464
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7216870/
http://www.ncbi.nlm.nih.gov/pmc/articles/pmc7473719/
https://www.telehealthquickstart.org/
https://ps.psychiatryonline.org/doi/10.1176/appi.ps.202000368
https://www.tandfonline.com/doi/full/10.1080/13854046.2020.1811891
https://journals.sagepub.com/doi/10.1177/0091217420951038
https://www.sciencedirect.com/science/article/pii/S0163834320301304?via%3Dihub
https://www.annfammed.org/content/18/5/461
https://www.ncbi.nlm.nih.gov/pubmed/32404651
http://www.ncbi.nlm.nih.gov/pmc/articles/pmc7304659/
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Kroll J, Martinez RG, van Dyk IS.  COVID 19 tips: building rapport with adults via telehealth.  
ResearchGate, April 2020 htm 

Lin LA, Fernandez AC, Bonar EE.  Telehealth for substance-using populations in the age of Coronavirus 
Disease 2019: recommendations to enhance adoption.  JAMA Psychiatry [epub ahead of print], July 2020 
htm 

Mantovani E, Zucchella C, Bottiroli S, et al.  Telemedicine and virtual reality for cognitive rehabilitation: a 
roadmap for the COVID-19 pandemic.  Frontiers Neurol. 11:926, 2020 htm 

Matheson BE, Bohon C, Lock J. Family-based treatment via videoconference: Clinical recommendations 
for treatment providers during COVID-19 and beyond.  Int. J. Eat. Disord. [epub ahead of print], June 
2020 htm  

McGrath J.  ADHD and Covid-19: current roadblocks and future opportunities.  Irish J. Psychol. Med. 
[epub before print], May 2020 pdf 

Medalia A, Lynch DA, Herlands T.  Telehealth conversion of serious mental illness recovery services 
during the COVID-19 crisis.  Psychiatr. Serv. 71(8):872, 2020 htm 

Mid-Atlantic Telehealth Resource Center.  MATRC Telehealth Resources for COVID-19.  MATRC 
website, 2020 htm 

Moring JC, Dondanville KA, Fina BA, et al.  Cognitive processing therapy for posttraumatic stress disorder 
via telehealth: practical considerations during the COVID-19 pandemic.  J. Trauma Stress [epub 
ahead of print], May 2020 htm 

National Consortium of Telehealth Resource Centers.  COVID-19 Telehealth Toolkit.  NCTRC, March 18, 
2020 pdf 

Nicol GE, Karp JF, Reiersen AM, Zorumski CF, Lenze EJ.  "What were you before the war?" Repurposing 
psychiatry during the COVID-19 pandemic.  J. Clin. Psychiatry 81(3): 20com13373, 2020 htm 

Northeast Telehealth Resource Center.  Roadmap and Toolkit for Implementing Primary Care and 
Behavioral Telehealth Services during the COVID-19 Pandemic.  NETRC, October 2020 pdf 

O’Brien M, McNichola F. The use of telepsychiatry during COVID-19 and beyond.  Irish J. Psychol. Med. 
[epub before print], May 2020 pdf  

Olwill C, Mc Nally D, Douglas L. Psychiatrist experience of remote consultations by telephone in an 
outpatient psychiatric department during the Covid-19 pandemic.  Irish J. Psychol. Med. [epub ahead 
of print], May 2020 pdf 

Pacific Southwest Mental Health Technology Transfer Center. Virtual Learning Guide--Supporting those 
who use virtual platforms to support the mental health and school mental health workforce.  Pacific 
Southwest MHTTC, April 1, 2020 htm 

Perrin PB, Rybarczyk BD, Pierce BS, et al.  Rapid telepsychology deployment during the COVID-19 
pandemic: A special issue commentary and lessons from primary care psychology training. J. Clin. 
Psychol. [epub ahead of print], May 2020 htm 

Pritchard AE, Sweeney K, Salorio CF, Jacobson LA.  Pediatric neuropsychological evaluation via 
telehealth: Novel models of care.  Clin. Neuropsychol. 13:1-13, 2020  [epub ahead of print] August, 
2020 htm 

Richardson J, Ingoglia C.  Best practices for telehealth during COVID-19 public health emergency.  
National Council for Behavioral Health, March 23, 2020 pdf 

Safety Net Connect, Inc. Connecting primary care providers with rapid access to electronic specialty 
consultations [eConsult portal free access].  Safety Net Connect website, April 2020 htm  

Sahebi B.  Clinical supervision of couple and family therapy during COVID-19.  Fam. Process [epub 
ahead of print], July 2020 pdf 

Samuels EA, Clark SA, Wunsch C, et al.  Innovation during COVID-19: improving addiction treatment 
access. J. Addict. Med. [epub ahead of print]. May 2020 PubMed 

Sasangohar F, Bradshaw MR, Carlson M, et al.  Adapting an outpatient psychiatric clinic to telehealth 
during COVID-19: A practice perspective.  J. Med. Internet Res. [epub ahead of print], September 
2020 htm 

Selman LE, Chao D, Sowden R, et al.  Bereavement support on the frontline of COVID-19: 
recommendations for hospital clinicians.  J. Pain Symptom Manage. 60(2):e81-e86, 2020 htm 

Silva MA, Perez OFR, Añez LM, Paris M Jr. Telehealth treatment engagement with Latinx populations 
during the COVID-19 pandemic.  Lancet Psychiatry [epub ahead of print], October 2020 htm 

Shura RD, Brearly TW, Tupler LA, et al.  Telehealth in response to the COVID-19 pandemic in rural 
veteran and military beneficiaries.  J. Rural Health [epub ahead of print], May 2020 htm 

https://www.researchgate.net/publication/340414789_COVID-19_Tips_Building_Rapport_with_Adults_via_Telehealth
https://jamanetwork.com/journals/jamapsychiatry/fullarticle/2767300
http://www.ncbi.nlm.nih.gov/pmc/articles/pmc7522345/
https://onlinelibrary.wiley.com/doi/full/10.1002/eat.23326
https://www.cambridge.org/core/services/aop-cambridge-core/content/view/868C4A93C2103244E8169A77430F23CC/S0790966720000531a.pdf/adhd_and_covid19_current_roadblocks_and_future_opportunities.pdf
https://ps.psychiatryonline.org/doi/10.1176/appi.ps.71705
https://www.matrc.org/matrc-telehealth-resources-for-covid-19/
https://onlinelibrary.wiley.com/doi/abs/10.1002/jts.22544
https://www.telehealthresourcecenter.org/wp-content/uploads/2020/03/Telehealth-and-COVID-19-FINAL.pdf
https://www.psychiatrist.com/JCP/article/Pages/2020/v81/20com13373.aspx
https://netrc.org/work-group/resources/COVID-19%20and%20Telehealth/NETRC%20Roadmap%20and%20Toolkit%20for%20Implementing%20Primary%20Care%20and%20Behavioral%20Telehealth%20Services%20during%20the%20COVID-19%20Pandemic.pdf
https://www.cambridge.org/core/services/aop-cambridge-core/content/view/C748863E9950F24FF7BFF3277CA93628/S0790966720000543a.pdf/use_of_telepsychiatry_during_covid19_and_beyond.pdf
https://www.cambridge.org/core/services/aop-cambridge-core/content/view/3D415B51CE37187BF5037501B8F131E4/S0790966720000518a.pdf/psychiatrist_experience_of_remote_consultations_by_telephone_in_an_outpatient_psychiatric_department_during_the_covid_19_pandemic.pdf
https://mhttcnetwork.org/centers/pacific-southwest-mhttc/product/virtual-learning-guide
https://onlinelibrary.wiley.com/doi/full/10.1002/jclp.22969
https://www.tandfonline.com/doi/full/10.1080/13854046.2020.1806359
file:///C:/Users/Michael%20Edwards/Documents/Telehealth_Best_Practices-Nat%20COuncil%20Behav%20Health.pdf
https://www.econsultcovid.com/public/apps/index.mpl
https://onlinelibrary.wiley.com/doi/epdf/10.1111/famp.12591
https://www.ncbi.nlm.nih.gov/pubmed/32404652
https://preprints.jmir.org/preprint/22523/accepted
http://www.ncbi.nlm.nih.gov/pmc/articles/pmc7196538/
http://www.ncbi.nlm.nih.gov/pmc/articles/pmc7544483/
https://onlinelibrary.wiley.com/doi/abs/10.1111/jrh.12454
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SMI Adviser.  How to prepare for a video appointment with your mental health clinician.  American 
Psychiatric Association and Substance Abuse and Mental Health Services Administration, 2020 pdf 

South Southwest Mental Health Technology Transfer Center. Cultural and linguistic responsiveness in 
telehealth.  MHTTC, April 15, 2020 htm 

Southeast Mental Health Technology Transfer Center. Telepsychiatry during COVID-19. Southeast 
MHTTN, April 9, 2020 htm 

Sullivan AB, Kane A, Roth AJ, et al.  The COVID-19 crisis: a mental health perspective and response 
using telemedicine.  J. Patient Exp. 7(3):295-301, 2020 htm 

Tauben DJ, Langford DJ, Sturgeon JA, et al.  Optimizing telehealth pain care after COVID-19.  Pain [epub 
ahead of print] August, 2020 htm 

Taylor CB, Fitzsimmons-Craft EE, Graham AK, et al.  Digital technology can revolutionize mental health 
services delivery: the COVID-19 crisis as a catalyst for change   Int. J. Eat. Dis. [epub ahead of print], 
May 2020 PubMed 

Torous J, Jän Myrick K, Rauseo-Ricupero N, Firth J.  Digital mental health and COVID-19: Using 
technology today to accelerate the curve on access and quality tomorrow.  JMIR Ment. Health 
7(3):e18848, 2020 htm 

Torous J, Wykes T.  Opportunities from the Coronavirus Disease 2019 pandemic for transforming 
psychiatric care with telehealth.  JAMA Psychiatry [epub ahead of print], May 2020 htm 

United Way.  Mental healthcare access by state.  United Way , July 2020  htm 
van Dyk IS, Kroll J, Martinez RG, Emerson ND, Bursch B.  COVID 19 tips: building rapport with youth via 

telehealth.  ResearchGate, March 2020 htm 
Vergara J, Parish A, Smallheer B.  Telehealth: Opportunities in geriatric patient care during COVID-19. 

Geriatr. Nurs. [epub ahead of print], September 2020 htm 
Wade B.  Psychotherapy in the age of coronavirus: a reflection on collective discomfort.  Psychiatr. Serv. 

[epub ahead of print], May 2020 htm 
Waller G, Pugh M, Mulkens S, et al.  Cognitive-behavioral therapy in the time of coronavirus: Clinician tips 

for working with eating disorders via telehealth when face-to-face meetings are not possible.  Int. J. 
Eat. Disord. [epub ahead of print], May 2020 htm 

Wells SY, Morland LA, Wilhite ER, et al.  Delivering prolonged exposure therapy via videoconferencing 
during the COVID-19 pandemic: an overview of the research and special considerations for providers.  
J. Trauma Stress 33(4):380-390, 2020 htm 

Whaibeh E, Mahmoud H, Naal H.  Telemental health in the context of a pandemic: the COVID-19 
experience.  Curr. Treat. Options Psychiatry  [epub ahead of print], April 2020 htm 

Whittingham M, Martin J.  How to do group therapy using telehealth.  American Psychological Services, 
Inc, April 10, 2020 htm 

Wright AJ, Mihura JL, Pade H, McCord DM.  Guidance on psychological tele-assessment during the 
COVID-19 crisis. American Psychological Services, Inc, May 1, 2020 htm  

Wright JH, Caudill R.  Remote treatment delivery in response to the COVID-19 pandemic.  Psychother. 
Psychosom. [epub ahead of print], March 2020 htm 

Wright MS.  COVID-19 Telehealth Primer.  Telebehavioral Health Institute, April 6, 2020 htm 
Zhou X, Snoswell CL, Harding LE, et al.  The role of telehealth in reducing the mental health burden from 

COVID-19.  Telemed. e-Health [epub ahead of print], March 2020 htm 
Zoder-Martell KA, Markelz AM, Floress MT, Skriba HA, Sayyah LEN. Technology to facilitate telehealth in 

applied behavior analysis.  Behav. Anal. Pract. [epub ahead of print] August, 2020 htm 
Zubatsky M, Berg-Weger M, Morley J.  Using telehealth groups to combat loneliness in older adults 

through COVID-19.  J. Amer. Geriatr. Soc. [epub ahead of print], May 2020 htm 
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2008 pdf 
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AACAP Committee on Quality Issues.   Clinical Update: Telepsychiatry with children and adolescents.  
J. Amer. Acad. Child Adolesc. Psychiatry 56(10):875-893, 2017 pdf 

https://smiadviser.org/wp-content/uploads/2020/04/How-to-Prepare-for-a-Video-Appointment.pdf
https://mhttcnetwork.org/centers/south-southwest-mhttc/product/cultural-and-linguistic-responsiveness-telehealth
https://mhttcnetwork.org/centers/southeast-mhttc/product/telepsychiatry-during-covid-19
http://www.ncbi.nlm.nih.gov/pmc/articles/pmc7410128/
https://journals.lww.com/pain/Citation/9000/Optimizing_telehealth_pain_care_after_COVID_19.98289.aspx
https://pubmed.ncbi.nlm.nih.gov/32449523/
https://mental.jmir.org/2020/3/e18848/
https://jamanetwork.com/journals/jamapsychiatry/fullarticle/2765953
https://unitedwaynca.org/stories/mental-health-care-access/
https://www.researchgate.net/publication/340066049_COVID-19_Tips_Building_Rapport_with_Youth_via_Telehealth
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California Telehealth Resource Center. The CTRC telehealth program developer kit: A roadmap for 
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